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Job Description & Person Specification

Job title:

Dietetic Lead (Child Weight Management)
Location / Contract: 
Suffolk / OneLife Suffolk
Role Type:

Clinical Manager 
Salary:

Competitive (plus 3% employer contribution to pension)
Hours: 

37.5 hours, Fixed Term for 1 Year
Reporting To:
 
Strategic Service Delivery Manager/Clinical Lead
Purpose of job:
The Dietetic Lead will be responsible for overseeing the OneLife Suffolk Children’s Weight Management Tier 3 service and providing dietetic input to the clients. They will ensure that the programmes are delivered to the highest standard and to achieve the objectives thereby giving positive outcomes to the individuals involved. 
Key Relationships:
Psychology Lead, Head of OneLife Suffolk, Strategic Leadership Team, Senior Management Team, Senior Practitioners, Coordinators and Practitioners
Overview of MoreLife and OneLife Suffolk

MoreLife are commissioned by Suffolk County Council to deliver a county-wide Integrated Healthy Lifestyle Service.  These services are delivered utilising the OneLife Suffolk brand locally.
The services are: Adult Weight Management, Child Weight Management, Smoking Cessation, NHS Health Checks, Health Walks, Get Help 2 Get Active and training for professionals including Making Every Contact Count (MECC) training.

Each of our services are under-pinned by psychologically informed behaviour change curriculums and all clients accessing service are encouraged to maintain long-term healthy behaviour changes via our active maintenance programme and support by the OneLife Suffolk Club.
Key Responsibilities of the Role
Service delivery

· Actively lead, clinically, on the development and mobilisation of the Tier 3 Children’s Weight Management Programme.

· Oversee the clinical dietetic management of the OneLife children’s services (Tier 2 & 3)
· Conduct the dietary assessment of family’s current eating patterns & work with the families to develop a healthy eating plan (based on those provided by MoreLife) and/or additional nutritional goals.

· Provide professional judgement of the child’s suitability for the programme.

· Provide 1-2-1 and group support for families and maintain accurate records. 

· Work collaboratively and co-operatively with other clinicians to meet the care needs of the specialist weight management patients 

· Monitor outcome KPIs across the service and identify areas for development and training accordingly.

· Ensure that our approach is tailored to meet the needs of all individuals, particularly those from groups at risk of health inequalities from example those from BAME communities and those with learning disabilities.
Clinical Leadership

· Attend service meetings as appropriate to include those with Public Health Commissioners, the CCG, OneLife Suffolk and MoreLife – plus meetings with other relevant parties when required.

· Attend management meetings and ensure that direction of travel is clinically sound.

· To maintain adequate CPD, receive regular clinical supervision in accordance with good practice guidelines and continue to meet HCPC registration requirements.

· Work in a highly autonomous manner, being responsible for appropriately managing clinical risk when it arises during clinical practice, while having recourse to other professionals for guidance

· Assist in service evaluation, providing constructive feedback to assist with continuous service development and sustainability of the Tier 3 Child Weight Management programme.
Training and supervision:

· Provide training for all delivery staff where needed including training on the curriculum and dietetic aspects of child weight management.

· Undertake quality visits across programmes to ensure that MoreLife standards are being adhered to.
At all times to:

1.
To deliver an effective HR strategy to manage local staff team(s) which will include:

a.
Structured supervision sessions.

b.
Annual appraisal.

c.
Recruitment.

d.
Provision of opportunities for Continuing Professional Development.

e.
Performance Management interventions.

f.
Provision across the OLS service to support HR policy (e.g. support internal investigations, provide mediation etc.).

2.
Work in consultation with the Infrastructure & Improvements Manager to ensure that appropriate infrastructure and governance is in place to support effective and safe service delivery.

3.
Working closely with the Data & Technology Manager to ensure that appropriate systems are in place to capture data relevant to the service and as required by the IHLS contract for reporting purposes.

4.
Be accountable for ensuring that Practitioners within the service area are regularly reviewing the service data in order to monitor progress against outcomes and to inform future delivery requirements.

5.
Notify the Healthy Lifestyles Manager (Children’s) where under-performance is identified for any part of the service(s) for which the post-holder is accountable alongside a structured plan to remedy service delivery.

6.
Work closely with the Healthy Lifestyles Manager (Children’s)  and Marketing and Communications Manager, Communities Engagement Lead, Training Lead and Client Services Lead to ensure that the client journey is seamless from beginning-to-end.

7.
To work with the Healthy Lifestyles Manager (Children’s) and Marketing and Communications Manager to develop an effective marketing strategy for the service(s) for which the post holder is accountable.

8.
To ensure services are aligned to and deliver the Maintenance programme.

9.
To identify priority, targeted areas for service delivery and referral generation – and work with the Communities Engagement Team to agree active solutions that address under-performance as appropriate.

10.
Work towards addressing health inequalities through proportionate universalism.

11.
Work alongside the wider Service Leads to support service delivery as required.

12.
To be a member of the Service Improvement Board to support and encourage continual review and development of local procedures to identify opportunities for service improvement and implementation of efficiencies.
Operational Manager Roles and Responsibilities
· Operational - responsible and accountable for day to day management of operational teams and service delivery working in conjunction with the Tier 3 Team Lead.

· Accountable for production and maintenance of Annual Service Delivery Plan for own service(s).

· Accountable for objective setting, supervision, appraisal and Continuing Professional Development of Senior Practitioners/Leads and for setting staff objectives
· Is subject matter expert and go to person for own service function.

· Responsible for delivering service within agreed budget.

· Expense / Purchase sign-off 
· Responsible for day to day management of Commissioner/Client/Stakeholder relationships.

· Inspirational Management.

· Involvement in cross functional projects across the business.

· Accountable for Business Continuity Planning within own service area and implementation of processes to ensure sustainability of services within emergency situations.

· Responsible for production and analysis of reports including adherence to KPIs and targets (e.g. maintenance and 12-month outcome data).

· Provide operational management to Senior Practitioners.

· Accountable for day to day Service contract compliance. 
· Responsible for continuous service improvement and development.

· Responsible for minimizing risk and escalating major issues to Strategic Leadership Team.

· Accountable for day to day service delivery issues (e.g. system outage and staff shortages).
· Attendance at monthly contract update meetings.
· Regular liaison with service specific Health Improvement Commissioner.
· Responsible for Safeguarding across the service – Level 3 trained.
· Attendance at partnership and industry meetings e.g. Local Medical Committee, Local Pharmacy Committee, Tobacco Control Alliance.
· Escalation to decision maker in line with structure.
· Accountable for adherence to organizational policies e.g. personal safety and behaviours.
· Support across own management tier – and deputise for Strategic Leadership Team when requested.
· Accountable for appropriate risk and governance reporting, recording and follow-up e.g. Incident (near-miss) reporting and Safeguarding referrals and adherence to appropriate escalation procedure – and inclusion of relevant data in Commissioner Reporting.
· Accountable for monthly publication and dissemination of ‘lessons learnt’ – to be included in Commissioner Reporting.
· Provides Management within organisational values and brings the OLS culture to life daily.
For all MoreLife Staff

· To partake in promotional activities outside of the usual responsibilities of your role as and when requested by line management.

· To be willing to work flexibly to meet the needs of the service including out of hours working (i.e. evenings and weekends) on an ad-hoc basis and with reasonable notice.

· Undertake any additional duties as deemed reasonable and beneficial to benefit the service.
Equality and Diversity
MoreLife is committed to the principles of valuing, respecting and delivering an organisational culture that promotes equality and diversity. 

The organisation has clear goals and aspirations to promote equality both within the company and the provisions of our service. MoreLife is committed to ensuring that equality, diversity and human rights principles are at the heart of our operation and that this is emulated in our provision of healthcare to patients, the public and carers as well to our Staff.  
Post holders must at all times carry out their job responsibilities with due regard to the MoreLife’s Equal and Diversity policy.

Person Specification
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	
	
	
	A
	I
	T

	QUALIFICATIONS

	Relevant qualification in dietetics and registration with the HCPC as a dietitian.


	X
	 
	X
	 
	 

	Nationally recognised management qualification e.g. Institute of Leadership and Management (ILM) Award or equivalent.
	 
	X
	X
	 
	 

	EXPERIENCE

	At least two years relevant experience of working with children and families


	X
	 
	X
	
	 

	At least two years relevant experience of working with individuals to change health related behaviours


	X
	
	X
	
	

	Experience working with children with learning disabilities, emotional or behavioral issues or a complex social history
	X
	
	X
	
	

	At least two years relevant operational and strategic management experience in Public Health or Heath and Social Care
	
	X
	X
	
	

	Good understanding and knowledge of the wider determinants of health and the role that local government and other agencies play in the health and wellbeing agenda.
	 
	X
	 
	 
	X

	Experience of the provision of public sector services (i.e. National (DH, DfE, PHE, NHS England) Local (Local Authorities, CCG’s) Charities and other public sector agencies.
	 
	X
	 
	X
	 

	Experience in planning, implementation and mobilisation, monitoring and review, maintenance of records for programme delivery and continued programme development.
	X
	 
	 
	X
	 

	Experience in programme evaluation and service improvement.
	X
	 
	 
	X
	 

	Experience of working in partnership with a range of organisations particularly those in the public sector.
	X
	 
	 
	X
	 

	Significant experience demonstrating ability to organise own workload and the workload of others.
	X
	 
	 
	X
	 

	Experience of building professional relationships, contract negotiation and working in partnership with other Providers inc. Primary & Secondary Care, Voluntary & Community Organisations, Workplaces and Health & Social Care agencies.
	X
	 
	X
	 
	 

	OTHER REQUIREMENTS

	With support be able to contribute towards the continuing evolvement of the Integrated Healthy Lifestyle Services contract and utilising own expert knowledge confidently negotiate service outcome expectations inc. KPIs, Performance Indicators and Activity Indicators.
	 
	X
	 
	X
	 

	Ability to present a professional image with clients and internal and external stakeholders.
	X
	 
	 
	X
	 

	Confident public speaker.
	X
	 
	 
	 
	X

	Good understanding of how services are funded and the ability to manage local budgets.
	X
	 
	X
	 
	 

	Knowledge of Public Health models and approaches in changing behaviour.
	 
	X
	 
	X
	 

	SPECIAL ATTRIBUTES

	A passion and enthusiasm for supporting families to have a healthier lifestyle


	X
	 
	X 
	
	 

	Strong interpersonal skills and the ability to build trusting relationships with a variety of individuals
	X
	
	X
	
	

	An ability to translate “technical” information to consumer-focused language to support behaviour change of clients


	X
	
	X
	
	

	A caring and empathetic attitude


	X
	
	X
	
	

	The ability to prepare and deliver sessions that are appropriate to the target audience
	X
	
	X
	
	

	Understands the principal of proportionate universalism and how this affects delivery of services.
	X
	
	
	X
	

	Willingness to take accountability for duties outside of own role - inc. supplementary roles e.g. Safeguarding Lead, Deputising for Strategic Manager when requested etc.
	X
	 
	 
	X
	 

	A knowledge of the local area, including relevant partners, stakeholders and potential referrers in primary and secondary care
	
	X
	
	
	

	SKILLS

	Outstanding interpersonal and communication skills with particular emphasis on report writing and presentation skills.
	X
	 
	 
	 
	X

	Excellent Information Technology skills with the ability to rapidly acquire new skills.
	X
	 
	 
	 
	X

	Strong skills utilising Microsoft Office packages inc. Word, Excel, Outlook, PowerPoint.
	X
	 
	X
	 
	 

	Ability to understand and attempt to manipulate basic service data to evidence service outcomes and the impact of implementing changes within service delivery to improve impact 
	X
	 
	 
	 
	X

	Understanding of GDPR and Data Protection Act - applies principals to own work to ensure compliance with relevant legislation.
	X
	 
	 
	X
	 

	Able to assert authority decisively, professionally and appropriately when required and within own professional boundaries.
	X
	 
	 
	X
	 

	Strong operational ability with skill for providing flex within processes and resource to meet evolving change within services.
	X
	 
	 
	X
	 

	Ability to think 'across all parts of the IHLS' rather than focusing purely on activity within own service i.e. has the appropriate skills to ensure contract compliance across the service.
	X
	 
	 
	X
	 

	Advanced time-management and organisational skills.
	X
	 
	 
	X
	 

	Able to prioritise own workload to meet the demanding needs of the service and incorporate flex as appropriate to support ever-changing priorities and workstreams.
	X
	 
	 
	X
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