
OneLife Suffolk
Stop Smoking Service

Service Description:
OneLife Suffolk’s Stop Smoking service is a 12-week 
programme that provides supportive behaviour change 
therapy to help patients quit smoking for good. We 
offer Carbon Monoxide monitoring, a direct supply of 
Nicotine Replacement Therapy and access to prescribed 
medications such as Zyban and Champix.   

With OneLife Suffolk’s support, patients are 
three times more likely to quit smoking for good.

Eligblity Criteria:

The service is accessible to anyone who has smoked a 
tobacco product in the last 48 hours, is 
12 years old and above and is a resident 
of Suffolk.

Patient Benefits:
•	 12 weeks worth of intensive support with an 

additions 12 months worth of maintenance 
support.

•	 A psychologically based programme to 
encourage long-term change and healthy habits.

•	 Quitting smoking can help improve quality of 
life, allow for better breathing and more energy, 
improve mental health, protect 
those around you from second-hand 
smoke, improve taste and smell, 
improve appearance of skin and 
teeth, and save money.

You or your patient can visit:
www.onelifesuffolk.co.uk 
or call: 01473 718193

How to refer:

Scan QR code to learn more 



Client Pathway

Self-referral

Appointment made via 
Primary Care (OLS SSP 
delivering service in 
community setting) *

Key:
CST = Client Services Team
OLS = OneLife Suffolk
MIG = My Information Genius
MSFL = My Smoke Free Life
SSP = Stop Smoking Practitioner

CST completes MIG assessment 
and books client in to MSFL for 1:1 
assessment

Primary Care staff book 1:1 
appointment with OLS SSP on 
behalf of patient via locally agreed 
pathway

Client attends 1:1 assessment with 
OLS SSP – and SSP identifies most 
appropriate follow-up support (also 
undertakes MIG  & MSFL assessments 
if referred via Primary Care)

Closed 
Group 

Support

Drop-in 
Group 

Support

1:1 Support 
(telephone 
and face to 

face)

Client feedback and evaluation at 
4 week follow-up with 12 weeks of 
continued treatment / support if needed

Client completes 
programme

We communicate 
client progress 
for Pregnant 
clients’ referrers 
only.

If the client has 
successfully quit, 
another OLS service 
will be offered.

Client enters maintenance 
phase with 26-week, 39-week, 
and 52-week follow-ups.

If the client has relapsed, they 
will be asked if they would like 
to reaccess the programme. 
Client will be referred by SSP 
to CST to be triaged and 
rebooked.


